TRADESUPPLY INTERNAL USE DOCUMENT - Not for distribution to end users
Active & Passive Mode

If there is an issue sending the orders check the Use Passive mode FTP. It should by default set to

passive mode however if it continues to fail untick the option, this will enable active mode ftp.
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Firewall

Firewalls will block FTP connections

Most dealers will have the standard windows firewall enabled, they should use the allow an app or
feature through windows firewall, see article in this link http://www.sysprobs.com/how-to-allow-ftp-
traffic-through-windows-8-8-1-windows-7-firewall

Some dealers will have a third party application controlling the firewall as per the image below, you
will need to refer to the specific vendors website

%Windows Firewall . O
L o » Control Panel » S.ystem and S;eculily > Windows Firewall v ] Search Control Panel pe
Help protect your PC with Windows Firewall

Control Panel Home

Windows Firewall can help prevent hackers or malicious software from gaining access to your PC through the
* Allow an app or f Internet or a network
through Windows Firewall

O G e Doy ot ot

. Turn Windows Firewall on or

o l g Domain networks Connected @‘
. Restore defaults
) Advanced settings l @ Private networks Not connected @‘

Troubleshoot my network .
l @ Guest or public networks Not connected @‘

See also

Security and Maintenance

MNetwerk and Sharing Center
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Missing Account code in order

If you get the error message - Customer not found for code (1)- it will mean the Ac Ref box in
Horizon (2) is filled in incorrectly or not filled in at all and will need to be populated

Dverview | Cred pise
[TSUPPLY  |[TiadeBupply |
Unit 5 Ok Court
Dak Road
Dubin 12
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Finding location of Terms file

In Wholesaler comms

Right click on the terms file and select properties (1)

In Box 2 highlight the location and rightclick to copy location

The location will be something similar to \\ecic-fs01\Ire$\Cartridge 1\OpXML\TSUPPLY\Terms

‘v v -

Search | Clear | Send All Orders  Collect All Ack's | Store B

Selected Supplier 1 radeSupply

Supplier Al Orders and Acknowledgments Dielivery Canfirmations Status
“SUPPLY i Invoices and Credits | Terms | Femitances Catalogues || TestTems.csw.tf

If thiz supplier offers electronic terms files, collect them
here and you will be offered the choice of applying
ther when they have been downloaded.

B

All Process Types

All Cozt Centres
O Apply Terms After Download

Al Areas [ Update Last Cost

All Delivery Methods

\._/n

18/02/2017 1213:40 [Folder > TERMS < mask »%.5¢

18/02/2017 12:13:40 |Connecting to editradesupply.eu az TEST 24

18/02/2017 12:13:41 |Chg_dir Remate to TERMS

15/02/2017 1213:41 [Receiving Remate TestTerms.cav to local Mecic-f014 re$hCartridge1'0)
184022017 1213:41 | FTP error attempt 1 ->Destination file already exists.

15/02/2017 12:12:41 |Receiving Remote TestTerms. cav bo local Yhecic-fs01 4\ re$hCartridge140)
15/02/2017 1213:41 | FTP ermror attempt 2 -»Destination file already exists.
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I15/02/2017 121341 IDisconnecting
E2/9017 1 20T A ICa d o TERR el e
R B ecremecevproperies B
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15/02/207 12
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15/02/2M7 12
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; M'ﬁ Windows Shel Camnrmor Change... |
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Size on disk: 28,0 KB (28,672 bytes)
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AllDates  IncFuture [1 Modified: 15 February 2017, 12:27:11
I 0A2/2m6 Accessed: 15 February 2017, 12:27:11
To MA2/12016 -
Output Ta Device Attributes: [ Read-only [ Hidden Advanced. .. |
Frirter -
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Finding location of Terms file Part 2

1. Paste the location and press the search button
2. Select the Terms file

3. Press Open
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Duplicate Acknowledgments in Horizon

If Horizon fails to delete the acknowledgments from the FTP server they will be collected again,
when the dealer attempts to process the acknowledgment they will see this message

1. Press OK to clear the message
2. In the Acknowledgments box in Horizon right click on the Acknowledgment file
3. Press delete to remove it from Horizon

4. You will also need to remove the file from the FTP server and ensure the FTP folder has the
permissions to allow the use to delete files from the folder

_I
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01\re$\Cartridge 1\OpXMLY T SUPPLYVAcks\DoneV\ACKS 00009087 0#EDI ACK.
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Sharing Drives with Horizon

Ensure the user is not in Horizon

Open up Remote Desktop Connection

Click on Show Options (1)

Select Local Resources (2) and select More (3)

Click on the + to expand the Drives and this will list the availabel drives, then select the drives you
want to share

TIP: Save files in a directorty in the C drive eg C:\TS Files if they save it the files in their download
folder its harder to find because the path can be much longer
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I::@ Remote Desktop Connection — s

| Remote Desktop
¢ Connection

Computer: |E(amp|e: computer.fabrikaw e

Username: MNone specified

The computer name field is . Enter a full remote computer

name.

(> Show Options Help

b Remote Desktop Connecticn
| Remote Desktop |
“>¢ Connection (2) | Remote Desktop
>¢) Connection
General Displsy Local Resourc erience  Advanced Local devices and resources

Remote audio Choose the devices and resources on this computer that you want ta
B Configure remote audio settings. use in your remote session.

Settings...

ES
Keyboard [ Local Disk (C:)
~ Apply Windows key combinations: [JUSE Drive (D)

Only when using the full screen [JovD RW Drive (E:)

Example: ALT=TAB [CIMy Home Folder (H:)

SERVER (P}
Local devices and resources g [CIDrives that | plug in later
/  Choose the devices and resou hat you wart to use in I

|  yourremote session.

Prirters Clipboard

More...

(# Hide Options
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Intact is not processing EDI files

If EDI orders are not being processed you will get a message similar to the one in the image. If this
happens the service on the server needs to be restarted

From Intact Support ticket 294706

Access to the IQ server.

Go to Task Manager, then services, sort via name and locate the 1Q ones. | believe you have 5
services running which will all be grouped together, it is then just a case of right clicking on the
service and clicking restart (or start should it be in a stopped state already).

Code Name Adapter Translator Content Type Configuration Schedule Status [N |D

- Processing Rule Auto
DMGE DMG Evolution Sales Orders Folder Adapter Fact... Inbound Trans.. Evolution Sales Order Folder Every 300 Seca... Idle Last Execution  16/02/17 : 09:30:35
Mext Execution 16/02/17 : 0%:32:35

DMGEDI DMG EDI Evo Sales Order Folder Adapter Fact... | EDI Inbound T... | Evolution Sales Order Every 120 Seco... | Idle

- The device is not ready.

at
— Intact.Evolution.ERP.BusinessClasses.IntegrationServices.Fal..,
configuration, |IRecardStatusinformationQOperation operation)
at
Intact.Evolution.ERP.BusinessClasses.IntegrationServices.Tas...
taskinfo, IRecordStatusinformationOperation operation,
TracingServiceAgent traceAgent)
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